ALGONQUIN AND LAKESHORE CATHOLIC DISTRICT SCHOOL BOARD

Job Description

Position Title:

Application Specialist - Academic
Reports To:

Academic Resource Person - Integrated Technology

SUMMARY:
The Application Specialist, Academic provides primary support for the planning, coordination and implementation of academic applications in information technology and is responsible for training, documentation and support of these applications.  This position provides liaison between users (teachers, students, parents/guardians and non-teaching staff), staff of Student Services, the technical staff of Learning Technology Services.

SPECIFIC DUTIES AND RESPONSIBILITIES:
1. Provides training for teachers and other end-users in the school environment on academic software.

2. Develops guides for usage of academic software packages in the classroom in consultation with the Student Services and Curriculum Department.

3. Provides additional support to assist schools with technology difficulties as it applies to academic software and problem solving in support of student learning.
4. Assists with preparation/set up of devices for student use re: SEA equipment.
5. Collects web resources and develops the virtual library in support of student learning on an ongoing basis.

6. Supports program evaluation by collecting data and generating reports upon request.
7. Performs other duties as assigned.
KNOWLEDGE GAINED BY FORMAL EDUCATION AND PREVIOUS TRAINING:
Formal Education

· University degree or college diploma in computer studies or equivalent experience.

Training and Experience

· Between two and three years previous experience with computer systems and mobile devices;

· At least one year previous End-user training on a variety of industry standard devices with educational applications;

· Knowledge of child development and experience with students with special education needs.

Required Skills

· Valid Driver’s License;

· Knowledge of in-house computer programs;

· Excellent problem-solving skills;

· Excellent interpersonal and communication skills.

ORGANIZATIONAL RELATIONSHIPS:
Positions Supervised

· Nil

Work Assignments Received From

· Special Assignment Teachers, Student Services

· Coordinator, Student Services 
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